exper] technology

Everything you need to know to
transform your business travel
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Technology is great, but maki
work together? That can be
a problem.

When it comes to booking travel, we're a little spoilel
for choice. With so many apps, websites and tools to
streamline and track our business travel experience, it's
easy to think these are the solution.

But, like any business model, some are better than
others. And using a multitude of different tools can be

just as stressful as using none at all.

That's why getting a business travel manager on board
is a smart idea — one who can give you the technology
overview that you've been looking for.

Our full suite of travel tools are designed to fit into your
business strategy. You can use Corporate Traveller's
Mobile app to manage travel requests and get the

best fares, the SAM :] chatbot app to get updates for
travellers on the fly, plus, plug in Rapid Reconcile to send
expenses straight to your finance team.

tech, why not take some time to understand the market

But before you start making decisions about your travel \
A oy
and see what your options are? .

After all, an efficient travel process isn't just about using
the right tools — it's about making sure all those tools
work together.

In this guide we'll teach you everything you

Happy travels.
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Travel technology is moving quickly.
Here's what you need to know.

For businesses looking to streamline their travel processes,
it's critical to understand the current trends in the market.
This ensures you stay across the good, the bad and the ugly
side of all things technology. What are we seeing?

Rising cost pressures

Travel is on the rise, and so are costs. According to the latest 4th Dimension
Business Travel Consulting report, airfares will rise 3-5% in the next 12
months. For decision makers, it's never been more important to ensure
travellers have easy access to the best fares and rates.

Flexibility and personality

Travellers want technology that isn't just easy to use, they want it to be
personalised. The less time they have to spend dealing with preferences and
settings, the more time they can focus on their jobs.

Smart technology

As travel apps become more sophisticated, today’s business travellers
demand services and systems that anticipate their needs.

Analytics and data

Businesses capture more data than ever, but unlocking that value can be
challenging. As PwC* points out, Australian businesses lag behind the rest of
the world in this area. Being able to track and benchmark travel spending data
can help businesses more easily identify ways to cut back or increase where
needed, based on their unique travel trends.
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*Insights on the Australian market from PwC's Global Data and Analytics Survey 2016: Big Decisions | August 2016
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The most effective way for businesses to

solve their pain points and streamline their

travel technology is with a sophisticated
Online Booking Tool.

Take a look at some of these common issues

and see how an Online Booking Tool can
help solve each one.

How many websites do staff use to book?

If they spend half an hour or more comparing deals, that adds
up to hours of time wasted across your team.

Are you getting the best fares?

Different websites have different fares, and booking across
multiple sites means the business is paying much more in
booking fees than it should.

Do employees have specific goals in mind?

Are employees told to check the cheapest flight? Or book the
hotel closest to a meeting place, so they save hundreds in taxi
fares? Without a guiding set of principles around your booking,
you can't make the most on online tools to help your business.

Is there a central approval system?

Without a centralised approval system, the decision is passed

off between departments and can take days to be approved —
by which time prices have risen. Bookings can back up if only
one person manages them.

Is there any record of data or analytics?

Even if businesses are using multiple online tools or apps,
they often don't speak with each other. Decision makers don't
have a place where they can analyse and compare detailed
analytics, like:

e How much you spend on airfares in a single year
e How much you spend on booking fees
e How much you spend on taxis

e The average travel time for each employee
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Does the expense system integrate with the finance team?

Many businesses might use an expense tool, but it doesn't
integrate with the rest of the company’s finances. Information
is delayed, and you can't spot trends like expenses rising in a
certain category.
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Instead of relying on separate systems, an integrated What's more, by using a booking platform supported
technology suite provides a simple way for your by a travel manager, you get more then just an
travellers to research and book their travel on, with online tool. They also support a business’'s approval

negotiated corporate rates.

processes and help with reporting visibility.

A single sign-on platform that brings all your travel tools together into one easy to manage

YOUR.CT place. Book trips, run reports, access all your travel info and invoicing data from a simple, easy
to use dashboard.
CT.GO A simple, self-service Online Booking Tool for businesses with straight forward travel

programs. Access negotiated fares whilst still giving you full visibility of your travellers.

Savi (Coming 2019)

Powered by artificial intelligence and incorporating all the newest Online Booking Tool
capabilities, Savi provides a highly customised product for more complex business travel
programs and offers a personalised user experience for your travellers and travel bookers.

The best way for travellers to manage their itinerary in one place instead of searching

Mobile app through multiple documents, plus booking capability that lets you make changes on the go
with travel policy integration.
Reporting Use our benchmark reports to track your policy compliance, analyse your travel patterns and

identify new opportunities to save.

Rapid Reconcile

Plug in your business expense tool to your finance management team, reducing double
handling and letting your employees focus on what they do best.
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Why would it be better than doing it myself?

Using integrated end-to-end travel technology will
streamline travel processes and create complete
visibility of your spend and activity.

For travellers

An easy-to-use online booking tool provides travellers with a
choice of booking options that are more likely to be in policy.
And if they aren't within policy, managers will be alerted to all
out-of-policy bookings either at the time of purchase or later
on through travel reporting.

For bookers

A streamlined system to approve any travel requests and

the ability to have every single record and invoice in the one
system, all at once. This means approvers can easily see where
everyone is at any one time, thus reducing risk.

For decision makers

Greater efficiencies, not only from the reduced cost of travel
through employees booking the lowest logical fares via

the Online Booking Tool, but also productivity gains from
employees spending more time on their jobs, and less time on
booking travel.
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Why use a business travel manager?

Using a business travel management company like Corporate
Traveller means you get more benefits than simply using

an Online Booking Tool and integrating your technology
platforms and products.

In fact, using a booking tool alone only gives half the benefit!
A business travel manager can partner with you and share their
experience to help craft new policies and rules, among other
benefits:

e One contact for the travel process: from booking, to
invoicing and reconciliation, an experienced travel manager
can identify patterns and insights from all your tech

e The best negotiated rates: a travel provider doesn't just
have access to a global network of fares; many negotiate
and get the best rates that you can't get on public websites

e 24/7 service: dedicated travel managers offer 24/7 support
for last-minute bookings or changes, no matter where they
are in the world or what time it is

e Even more tech tools: itinerary managers, document filing
and alert apps for emergencies — plus, business travel
managers can train your staff on how to use each one to
their full potential
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See how tech tools can change every step of your
business travel story.

Pre-travel

With so much to do, let's see how an Online Booking Tool
can change your process.

Research

Before: Employees spend hours on separate booking websites,
researching the best place for them to stay. Booking fees are
doubled or tripled as a result — erasing any gain travellers might
get from using “cheap” sites.

After: Using a booking tool like CT.GO or Savi, employees

are able to login and book multiple aspect of their trip in

once place, reducing time and potential booking fees. And
because Corporate Traveller's tech tools are customised to
the variables of your business and travel policy, employees are
more likely to select the right option for their flight or hotel -
saving time and money!

Approval

Before: Without an Online Booking Tool or travel policy in
place, employees were just expected to remember all the
information to book trips and who they need to seek approval
from.

After: In tools like CT.GO or Savi, approvals are sent straight
to the person in charge. There isn't any back or forth, and the
documentation is kept within the system itself for easy recall.

Booking

Before: Employees spend hours keeping that documentation
altogether. This results in a stressful trip if they lose their
paperwork.

After: An Online Booking Tool syncs traveller information like
passport details, frequent flyer numbers and more into one
system like YOUR.CT. Plus, the tool automatically remembers
references to reduce the process to just a few clicks.

Travelling

Where is everyone?

Before: Travel bookers can't easily see which team members
are in which location.

After: Access live travel alerts and stay on top of any travel
disruptions that pop up around the world as well as access
to traveller tracking reports that pinpoint the location of all
travellers in an emergency.
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Taxis and travel

Before: Travellers might accidentally book a hotel further
away from their destination, then spend hundreds of dollars
on taxi fares.

After: A booking tool that includes the company'’s preferred
hotels and details about each property in terms of its location,
will help travellers to make smarter choices.

Safety and emergencies

Before: While employees are travelling, they have to keep up
to date with emergencies by relying on manual reports or
information coming in that's delayed.

And without support back at head office, there isn't necessarily
anyone available to help with last minute emergencies, like
rebooking flights.

After: The Corporate Traveller Sam chatbot app (coming soon)
lets travellers customise notifications for:

e Critical alerts on for incidents including natural disasters
or terrorism
e Warning alerts for severe weather or political unrest

e Informational alerts for low risk incidents like flight delays
and airline strikes

Plus, 24/7 service means they can help at any point to
rebook flights or get last-minute accommodation at best
possible prices.

Itinerary

Before: Without a centralised place to see each next booking,
employees have to rely on whatever documentation they had.

After: The Corporate Traveller mobile app keeps all the
information in one place, easy to see at a glance.
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Post-trip

Reporting and analytics

Before: How much do travellers actually spend, and how long
is each trip? Decision makers can't see any of this information
easily, so it takes hours or days to make spending decisions.

After: Using Corporate Traveller's benchmark reports gives you all
that information at a glance, meaning decision-makers can make
cost-saving decisions immediately. They can decide to cancel
trips, or even add new ones — the information is the power.

Expenses

Before: Employees need to spend hours scanning receipts,
attaching them to emails and sending them through to a
manager, who is likely to spend even more time chasing
missing receipts or suppliers to properly reconcile a single trip.

After: Employees just snap photos of receipts and send them
through the online booking tool, which then integrates with
the tools used by the finance team.

There's no double handling, plus employees spend less time
actually managing expenses — and more time focusing on
their work.

Tools like our Rapid Reconcile platform are a perfect fit for
this. Rapid Reconcile creates a direct link between Corporate
Traveller's billing system and whatever expense management
tool your finance team uses — giving them a 75% boost in
productivity.

No double handling. No wasted time. No stress.
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